AHanu3 1aHHBIX aHKETHPOBAHHUS
«Ouenka MHEHHS 3aKOHHBIX MPE/ICTABHTENEH HECOBEPLICHHONETHHUX, JIHLL U3 YHC/1a AeTeil-CHPOT |
AeTel, ocTaBliMxcs Oe3 noneyeHus poauTenei ot 18 10 23 neT nonyyalomKUX MyHHLMNATLHBIE YCIYTH B
MyHHUHNANBHOM Ka3eHHOM Y4PEeKACHHH COLMaIbHOro obeyxkusanus «CounanbHO-peabuIMTaLHOHHbII
LUCHTP s HecoBeplueHHoneTHUX «Hanexna» Okrabpbckoro MyHHUMNAIbLHOrO paiioHa Yenabunckoii o6iactu
C LEJIbIO OLIEHKH OOIIECTBEHHBIX HHTEPECOB 110 BOMPOCAM OKa3aHHs IOCYAapCTBEHHBIX YCayr"

Mecro nposenenus ankernposanus: c. [logoBunHoe, yauua MonoaexHas, 1. Ne 1 «a», onpoc no
TeneoHy M JIMYHO NPH BbI€3/Ie HA MECTO JKUTE/IBCTBA JIWLL M3 YMCIA AeTeil — CHpPOT M JieTeid, ocTaBLInXcs Oe3
noneyeHus poauresei B Bo3pacte ot 18 10 23 ner.

Iepuon: 2 keapran 2021 roaa.

Jara 3anoauenns axkra: 30.06.2021 r.

Undopmauns orpakamomas BONPOCHI N0 MNEPEYHI0 C MOACYHTAHHBIMH NPOHEHTAMH
YAOBJIETBOPEHHOCTH NOJIyyaTe el COHAIbHBIX YCAYT:

Konuyectso onpowennsix_ 115

I. [lpy nocewennn nanHOH opranu3auuu obpawanu ¥ Bbl BHMMaHue Ha MHDOpPMALMIO O ee
AEATEIbHOCTH, Pa3MeLLeHHOH Ha MH(OPMALIMOHHBIX CTEHAX B MOMELIEHUAX OpPraHH3aLuK?

o Ja—- 100%

o Her - 0%

2. JIocTaTtouHO J1M OTKPHITO, MOMHO M AOCTYMHO MpEACTaBieHa WMHOPMALMS O AESTENLHOCTH
OpraHM3auuM, pasMeLIeHHOH Ha HHPOPMALIMOHHBIX CTEHAAX B MOMELIEHHH?

o Ja -100%

o Her — 0%

3. lNonb3oBanuck au Bl opHUMANbHBIM CalTOM OpraHM3aluMu, 4TOObl MOAYYHTL HHGOPMALMIO O ee
pabote?

o la—90%

o Her - 10%

4. JlocTaTO4HO M OTKPBITO, MOTHO W JOCTYIMHO MpeAcTaBieHa HHopMaums o paboTe opraHU3aLnu,
pa3mMelieHHOH Ha ee oduLManbHOM caiiTe B cetn "UnTepher"?

o a— 100%

o Her) - 0%

5. CeoeBpemenHo 11 Bam Gbina okazana nomous?

0 Ja (ycayra npeaocTasieHa cBoeBpemenHo) — 100%

o Her (ycayra npenocrasnena ¢ onosganuvem) - 0%

6. Hackonbko kOM(OpPTHBI YC/IOBHS NMPENOCTABIEHHS YCAYT: HATHUHe KOMGDOPTHOH 30HBI OTABIXA
(ounanusg)?

o Jla-100%

0 Her (oTknonunu Bonpoc) — 0%

6.1. Yno6Ho nu Bam ObU10 OpHEHTHpPOBATHCA, HAXOAMTH HYKHbIE TMOMEIICHHS, KaOMHETHI B
opraHusauuu?

o Ja -100%

o Her -0%

6.2. EcTb 1M BO3MOIKHOCTB, NIPH HEOOXOAMMOCTH, YTOUTB KAy B MHTHEBOH Boze?

o Jla-100%

o Her - 0%

6.3. ECTb 1M BO3MOXKHOCTB, NPH HEOOXOAMMOCTH, BOCTIONB30BATHCS TYAIETHOM KOMHATOM?

o Jla -100%

o Her - 0%

6.4. MOXKHO /1M Ha3BaTh COCTOSIHHE MOMELUEHHS JIOCTATOUHO YHCTBIM H KOM(BOPTHBIM?

o la—100%

o Her - 0%

6.5. Eciiu Bel npueniete Ha aBTomMoGuIIe, GyAeT 1M BO3MOKHOCTB MPHNApPKOBATHCA?

o la—94%

0 Her (6e3 aBToM0OmM1s, Ha TakeH) — 6%

6.6. Jlerko 1M 3anmucaThCs Ha npHeM IS MOay4eHHs HeoGXoaMMol Bam momowm Ha caiite
OpraHH3alKH, 1o TenedoHy, Npy TMYHOM MOCELIEHHH Y CTIELHATHCTA OPraHH3aLHH?

o Jla-100%

o Her— 0%

7. Umeete 1 Bol, win Bawm 61u3kue, yCTaHOBIGHHYIO rpynmny WHBaIHIHOCTH?

."



oJla—3%

o Her - 97%

8. JIOCTYIHO MOTy4eHHe NOMOLIH HHBAIHAAM B IaHHOH OpraHu3aumu?

o Jla— 100%

o Her— 0%

9. CrieManuCThl OpraHu3alMu 100poKeNaTebibl H BEXKIHBbI NPH OOLICHHH C MOCETHTENAMH H
oObsicHeHHH 00 ycayrax opraHu3auud (paGOTHMKM OTAENEHWH: COLMATBHOH JMAarHOCTHKH M COLMaIbHOH
peabMIMTALMK, OTIENEHHA [HEBHOrO NpedbiBaHWS, MPHEMHO-IHATHOCTHYECKOrO OTAE/ICHHA, COLHMAILHO-
MPaBOBOro OTAENEHHS, "y3KHe" CreLHATHCTBI, AAMUHUCTpaLIUs yupexkaeHus)?

o Ha- 100%

o Her- 0%

10. CrieManucTl, OOECTeYHBAIOIIME HEMOCPE/ICTBEHHOE OKa3aHHe MOMOIM Npu O0palleHHH B
OpraHM3aLuio, 106poKenaTelbHbl U BEXKJIUBLI (BpauH, COLMATbHBIE pabOTHHKH W npouke pabOTHHKH)?

o a—100%

o Her - 0%

11. Moab3osanuck a1 Bbl KakHMH-THO0 cnocobamMu B3aUMOIEHCTBHA ¢ OpraHW3alMel COLMAIbHOro
obcyxuBaHus (TenedOH, IEKTPOHHAS 1104Ta, HNEKTPOHHbIH cepBuc)?

o la—98%

o Her - 2%

12. JloBonbHbl 1 Bl 100poKeNaTeNbHOCTBIO M BEXKIMBOCTHIO PabOTHMKOB — OpraHM3aluu
COLMATBHOrO OOCTYKHBaHMSA, C KOTOPbIMHM OOLIAIHCh MO TenedoHy, MO JIEKTPOHHOH MouTe, ¢ MOMOLUIBIO
37IeKTPOHHBIX CEPBHCOB?

o Jla— 100%

o Her - 0%

13. Tortoest nu Bbl peKOMEHIOBaTh AAHHYKO OPraHHM3aLMIO COLMAILHOrO  OOCTyKHBaHHSA
POJCTBEHHHKAM M 3HAKOMBIM (WM Morau Gbi Bbl ee pekomeH10BaTh, eciii Obl Oblia BOIMOKHOCTD BbIOOpa
OpraHu3saumu)?

o Jla—97%

0 Het/3atpyaHunuch oTBETHTS - 3%

14. Vio6Hb 1M ycnoBMs npenocTasiedus ycayr (rpadguk paboTl opraHu3auuM  (OTAENbHbIX
CMELMANNCTOB, BPEMEHEM M KOJMYECTBOM TOCEILEHHH COLMANbHOrO paGoTHMKa Ha [OM M MpOuMe):
odopMIIEHHEM BHYTPH OpraHu3aliy (HaIHuHe HHPOPMALMOHHBIX TabIHYeK, YKa3aTe/IeH, CHIHAIbHBIX Tabo,
HH(HOpMaTOpOB U npoyee)?

o Jla— 100%

0 3arpyauunuck otBeTHTh — 0%

15. Io BamemMy MHEHHIO, JOCTATOYHO JIH XOPOILME B LIEJIOM YCJIOBHA OKa3aHUA YCIyr B OpraHu3aliu
COLMAIBHOTO 00CTY)KHBaHUSA?

o Jla— 100%

o0 Her - 0%

16. Bawm npeuioKeHUs MO YIY4YIIEHHIO YC/IOBHH, OKa3aHMd yCiIyr B JaHHOH OpraHu3alHH
COLIMANIBHOTO OOCIY)KHBAHHS - HE OTPAKEHbI B AHKETAX MPEUTOKEHHS MPaX/1aH.

17. Pacckaxkute o cede:

Baui non

o Myskcekoii - 2%

0 JKenckuii — 88%

18. Bauu Bo3pacT (MOMHBIX J€T)

ot 18 1o 23 — 43 yenoseka

ot 35 1o 45 -32 yenoseka

ot 46 10 55 — 40 yenosex

19.Bauu craryc

O moJiy4aresnb yeuyr — 43 yenoseka

O poauTe]ib (3aKOHHBIH NPE/ICTABHTEIIb) NOMyYaTens yCayr — 72 uenosexka

20 AHanu3 YAOBIETBOPEHHOCTH COLMATLHBIMU YCITyraMu M0 KPUTEPHIM KauecTsa:

20.1 TlpenocTaBiieHHe CONMHAABLHBIX YCJAYT HECOBEPIICHHOJETHHM TpakiaHAM B TPYAHOH
KH3HEHHOH CHTYAIHH, NOCTABUIHKAMHE COUHAILHBIX YCIYT B CTAHOHAPHOH popme;

- Jlons nonmyuaTeneil COUMATBHBIX YCJIYT MOJMYYAIOLIMX COLMAIbHBIC YCIAYrH OT oOuiero 4ucia
nostyyareneil COMaIbHBIX YCITYT, HAXOASIIMXCS Ha COLMAIbHOM 00CTY)KHBAaHHH B OPraHH3aLiK — 100%:

- V10BIETBOPEHHOCTB NOJTyHaTe el COUMATBHBIX YCTYT B OKA3aHHBIX COLManbHbIX yeiyrax — 100%:



- Konu4ecTBO CaHWTapHbBIX HapyLICHWH, BbIABICHHBLIX MPH MNPOBEJACHWH MPOBEPOK B OTHETHOM
nepuoae — 100%:

- Ykommiekrosanue 100%:

- [ToBbIlIEHHE KAYECTBA COLIMATBHBIX YCAYT U 3 EeKTHBHOCTH X OKa3aHMsA (ONpeaesseTcs UCXOas U3
MEPONPUATHIA HAMpPABJICHHBIX Ha COBEPLICHCTBOBAHHE NEATENLHOCTH OPraHW3alMH MpPH TIPEAOCTABICHHH
couuanbHoro obenyxkusanus) — 100%.

20.2 TlpexocraBjieHHe CONHAJBHBIX YCIYr 10 pea0HJHTAUHH HeCOBEPIIEHHOJETHHX
rpaiaH NOCTABIIHKAMH COLHAJABHBIX YCJAYr B HOJYCTANHOHADHOH ¢(opme B YCJIOBHSX HEBHOIO
npedbIBAHUS:

- Jlons noayuareiedl COUMANBHBIX YCIyr MOYYarOLMX COLMalbHble YCIyrdH OT obuiero 4ucna
nostyyaresneil COUMAIbHBIX YCITYT, HAXOASIMXCS HA COLMATbHOM 00CiTyKuBaHHH B opranusaumnu — 100%:

- VI0B/IETBOPEHHOCTH NOJTyyaTeNeil COUMAIbHBIX YCIYT B OKa3aHHBIX COLManbHbIX yeayrax — 100%;

- KonuyecTBo CaHWUTAapHBIX HapyLIeHHWH B OTYETHOM [€PHO/E, BBIABJIECHHLIX MNPH MPOBEICHHH
MpoBepoK B oT4yeTHOM nepuozae - 100%:;

- VKOMIUIEKTOBAHHE OPraHU3aLMK CMIELMATHCTaMK, OKa3bIBAIOIINMHU colmaibHble yeayrd — 100%;

- [oBbillIeHHE KauecTBa COLIMABHBIX YCIYT U 3QQEKTHBHOCTH MX OKa3aHHUs OINpe/Ie/IaeTcs HCXOAs M3
MEpPONpPUATHI HAamnpaBleHHbIX HA COBEPILUEHCTBOBAHWE MEATEJLHOCTH OpPraHW3allik TpPH MPeJOCTaBICHUH
couuansHoro obemyxusanug — 100%.

20.3 OxasanHe KOHCYJIbLTATHBHONM, NCHXOJOIHYECKOH, NeIaroru4yeckoil, HOPHAHYECKOIH,
CONHAIBLHON H HHOH MOMOINH JIHIAM H3 YHC/JA JeTeli, 3aBepIIHBIINX NpeObiBaHHE B OPraHH3aUHH /s
JAeTeH-CHpOT:

- Jlons nMU W3 YMCiIA IETEH-CHPOT M JeTei, ocTaBlIMXcs Oe3 moneuyeHus poautened no 23 ner, B
OTHOLIEHHH KOTOPbIX OCYLIECTBIAETCS MOCTHHTEPHAaTHOE conpoeoxkaeHHe — 100%:

- Jlons nMI W3 4YMcCna JETeH-CHPOT M JeTei, ocTaBliuxcs 0e3 rmonedyeHus PpOAUTENeH,
YIOBJIETBOPEHHBIX YC/IOBHAMH M Ka4€CTBOM npeaocTaBaseMoi um yeayru — 100%;

- YKOMIUIEKTOBAaHHOCTb  pabOTHHKAMW  OpraHM3auMd, OCYLIECTBIAAIOIMX MOCTHHTEPHATHOE
CONPOBOXK/EHHE JIHL] U3 YKC/Ia IeTeH-CUPOT M JeTei, ocTaBiuuxcs 6e3 noneuenus poautenei — 100%.

% YIOBJIETBOPEHHOCTH NMPEAOCTaBICHHbIMH Yeayramu (no Beem yeayram) _ 100%_

Jupexrop MKYCO
CPLl «Hanexna»

E. Il l'acc

3amecTuTeb AMpEKTOPa
Mo BocnuraTenbHOH pabote

3aBenyiolas OTaeIeHHEM
COLMABHOM JHarHOCTHKH
couManbHOM peabunuTaluu

"+ 'B. B. Oneitnuk

3&36,11}/ rolas ColuHalbHO-AHArHOCTHYECKUM
OTAEC/ICHHEM

B. P. [Tuuyruna

30 » wons 2021 _r.



